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1. Policy Statement 

 
Borough Green Primary School is committed to the principle of respecting diversity and 
fostering equality in everything it does. All policies will be developed and implemented 
throughout the school based on that principle. 
 
The School has established a policy in support of Parents (and other adults) wishing to 
work as volunteers in School. There are two main ways of helping: - 
 
a) Occasional support e.g. at sports events or school trips. These are individual events 
and generally parents/volunteers only commit themselves to one or two occasions. 
 
b) Regular support. This is when volunteers offer regular weekly support to the school for 
a period of time. Usually the commitment will be for at least a term and will consist of one 
or two timetabled weekly sessions. 
 
We encourage and recognise parents as educators and welcome volunteers in to school 
once all appropriate checks have been carried out. This policy will be shared with all 
volunteers.  
 
2. Guidelines for Volunteers Working in School 
 
2.1 Welcome to our School 
Thank you for your interest in volunteering at Borough Green Primary School. 
 
Volunteering can take many forms and we appreciate the help that our volunteers give us 
to support the work of the school. 
 
We value our volunteers and we hope that you will enjoy working with us. We have 
produced this guide to help you feel comfortable working in school and we hope that you 
will also feel able to ask any questions as they arise. 
 
The points of contact for volunteers in school are as follows: 
 
• the class teacher you work with 
• the school office 
• the Assistant or Deputy Headteacher or Headteacher 
 
It is important for school security and fire regulations that all staff, volunteers and visitors 
to the school can be identified and located at all times and we ask you to follow the 
simple routine of :- 
 
a)  Signing in and out when coming into and leaving the premises 
b)  Wearing the Visitor lanyard we give you at all times whilst in school 
 
2.2  Where can I work? 
Please let us know if you have a strong preference about the age group with which you 
would like to work or if there is a particular task on which you would like to focus. You 
might even have a preference for which class you would like to volunteer and where 
possible we will try to meet your preferences. If you find you do not enjoy the volunteering 
opportunity we offer, please let us know as it is important that we continue to work in 
partnership for the benefit of our children. 



 

 
2.3  How much time must I give? 
Some volunteers prefer to have a set time and day when they are able to volunteer and 
this does work best for the school as your additional support can be timetabled.  
All we ask is that you let us know if you have made an arrangement with the school but 
find that you can’t come. Your work in school is valuable and the teacher may have been 
counting on you to help with an activity that cannot go ahead without you. 
School is a work place and you will be supporting children’s learning and joining a 
committed team of staff and volunteers. 
 
2.4  Where can I go in school? 
As a volunteer you will be expected to work with the teacher with whom you have been 
placed to help. For most of the school day, therefore, you will be sharing the classroom 
with the teacher concerned or in a communal area such as the library. The teacher will be 
responsible for you and, if you are in any doubt about your role, where you should be 
working or questions about the school, please ask the  teacher. 
 
If you are with us during break times, you can join the teachers in the staffroom but 
please note that information seen or heard in the staffroom is strictly confidential. You can 
leave your personal belongings in the staff room and can use the staff toilets. Please do 
not use the children’s toilets. 
 
3 What should I do if I have a problem whilst working in school? 
 
We expect all members of the school community to be polite, courteous and self-
disciplined. Pupils watch us and follow our example. Please discuss any problems with 
the teacher, Assistant/Deputy Headteacher or Headteacher. The teachers in school are 
expected to act “in loco parentis” — this means in place of the parents. The teachers are 
responsible for the children whilst they are at school. 
 
3.1    Never get into an argument with children or adults. Teachers are trained to deal     

   with problem situations and they are paid to take responsibility. 
3.2   You should expect the children you are working with to be polite and well-behaved.    

As a volunteer you are not expected to discipline children. If there is a problem, 
inform the class teacher immediately. 
The only time we would expect a volunteer to intervene is to prevent children hurting 
themselves or another child. Do this by telling them quietly and firmly to stop. Avoid 
physically restraining a child unless they are going to hurt another child or 
themselves, do this with great care and call for help immediately. 
 

3.3  Read the school’s Equality information and objective to ensure you are treating all                
children and staff equally. This is available on the school website or from the school 
office. 
3.4   Never shout at a child. 
3.5   Never hit a child. 
3.6   Never threaten to hit or manhandle a child. 

 
 
 
 
 
 

 



 

4 Safeguarding 
 
The school will ensure volunteer recruitment arrangements comply with current 
Disclosure and Barring Service requirements and any future changes to the definition of 
regulated activity. 
 
The school will undertake a written risk assessment for all volunteers to determine what 
safeguarding checks are required. Checks may include identity verification, references, 
enhanced DBS checks and, where appropriate, barred list checks. 
 
Volunteers will be provided with safeguarding information appropriate to their role, 
including the school's safeguarding and child protection arrangements and relevant 
sections of Keeping Children Safe in Education. 
 
Whilst working with children all adults have to be sensitive to how children present 
themselves and to what they say.  
 
The Safeguarding Policy states:              
Safeguarding and promoting the welfare of children is everyone’s responsibility. 
Everyone that comes into contact with children and their families and carers has a role to 
play in safeguarding children. At all times you should consider what is in the best 
interests of the child. 
 
Concerns about safeguarding/child protection (which includes e-safety) often develop 
over time as a “jigsaw” of signs.  The role of Borough Green Primary School in situations 
where there are child protection concerns is NOT to investigate but to recognise and 
refer.  If volunteers have any concerns about a child then they. must inform the 
Designated Safeguarding Lead (DSL), the Headteacher or the Deputy Headteacher. 
They will assist you with recording what has happened, or your concern, in accordance 
with the school's current safeguarding recording procedures. It must be emphasised that 
volunteers do not ask leading questions but simply report and refer their concerns to the 
DSL or Deputy DSL. 

 
As part of our Safeguarding procedures please ensure that mobile phones are not used 
or visible during your time in school. If you need to make an urgent call you are welcome 
to do this in the staffroom.  
 
5 Am I insured whilst working in school? 

 
You will be insured for the same activities as teachers.  
If you transport other people’s children either in your own vehicle you will need to be 
certain that your insurance policy or that of the school covers you, that the correct 
permissions have been sought and that a suitable child seat is used when necessary. 
Please check with the school office or your teacher. 
 
6 If I am claiming state benefits such as job seekers allowance or sickness benefit, 
will I be able to work as a volunteer at school? 
 
The rules change sometimes and your local Council for Voluntary Services (NWKCVS) 
will be able to offer you straightforward advice if you have any doubts. 
https://local.kent.gov.uk/kb5/kent/directory/service.page?id=r5rIDj8zitg&adultchannel=0  
 
7 What work should I not undertake? 

https://local.kent.gov.uk/kb5/kent/directory/service.page?id=r5rIDj8zitg&adultchannel=0


 

 
Some activities would bring volunteers into conflict with employed persons and may strain 
industrial relations. The school will know which these are and will advise you. 
 
Health and Safety Regulations will prevent you undertaking some activities. These 
Regulations are available for you to read.  
 
Some activities will expose you to unnecessary risks and teachers supervising your work 
should ensure that this does not happen. For example, volunteers must work under the 
direction of school staff and should not supervise pupils alone unless explicitly authorised 
by the Headteacher and appropriate safeguarding checks have been completed. You 
should be clear about your responsibilities and your role at the school. If in doubt, check 
with the Headteacher. 
 
8 Do I need to fill in any forms? 
 
For legal reasons all adults with substantial and long-term contact with children in 
Borough Green Primary School must undergo a check with the DBS (Disclosure and 
Barring Service). We will help you fill in the form and explain it you. This is for the safety 
of the children which you will agree is of prime importance. You will also be asked to sign 
a document to confirm that you have read and understood the documents/policies listed 
above (point 4). 
 
We will also agree with you a nominated teacher as your main contact in Borough Green 
Primary School. Whilst you are working in the school, please tell this teacher where you 
will be if you are not working with them. If there is a fire drill or an emergency and you 
cannot be located we will contact that teacher first. This is very important for your safety. 
 
9  Confidentiality 
 
Volunteers must not discuss pupils, families or staff outside school and must not use 
social media to share information or images relating to the school. Any concerns must be 
referred to the teacher. 
 
We would like to thank you for offering to volunteer to help at our school. We regard you 
as a friend of the school and member of our team. We have a professional duty to you - 
just as we have to all members of staff and aim to make your time with us happy and 
fulfilling. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Appendix 1 - Volunteer Code of Conduct 
 
Borough Green Primary School values the contribution of volunteers and expects all 
volunteers to maintain the highest standards of conduct when working with children, staff 
and families. Volunteers must act in a manner which supports the school's safeguarding 
responsibilities and promotes a safe, positive and professional environment for all. 
 
Professional Boundaries 
Volunteers must maintain appropriate professional boundaries with all pupils at all times. 
Volunteers must: 

• Treat all pupils fairly, with dignity and respect. 
• Work under the direction of school staff and follow their instructions. 
• Ensure interactions with pupils are open, transparent and appropriate. 
• Avoid being alone with a child wherever possible unless specifically authorised 

and appropriate safeguarding arrangements are in place. 
• Report any situation which could be misinterpreted by others or which causes 

concern. 
Volunteers must not: 

• Develop relationships with pupils that could be viewed as personal, exclusive or 
inappropriate. 

• Give gifts, money or rewards to pupils without the agreement of the class teacher 
or senior leader. 

• Favour individual pupils or show preferential treatment. 
• Use inappropriate language, humour or behaviour. 

 
Personal Contact Details 
Volunteers must maintain clear boundaries between their personal and volunteering 
roles. 
Volunteers must not: 

• Exchange personal telephone numbers, email addresses or social media account 
details with pupils. 

• Communicate with pupils outside school through personal devices, social media 
platforms, messaging services or gaming platforms. 

• Arrange to meet pupils outside school activities authorised by the school. 
Any accidental or unavoidable contact should be reported to a member of the Senior 
Leadership Team immediately. 
 
Social Media and Online Conduct 
Volunteers are expected to use social media responsibly and in a way that protects 
pupils, families, staff and the reputation of the school. 
Volunteers must not: 

• Publish photographs, videos or information about pupils, families or staff on social 
networking sites. 

• Discuss school matters, safeguarding concerns or confidential information online. 
• Identify pupils in social media posts. 
• Interact with pupils through personal social media accounts. 

Any concerns regarding online behaviour or online safety should be reported to the 
Designated Safeguarding Lead (DSL). 
 
Reporting Safeguarding Concerns 
Safeguarding is everyone's responsibility. 
If a volunteer: 

• Observes concerning behaviour, 



 

• Receives a disclosure from a child, 
• Has concerns about the welfare or safety of a child, 
• Or becomes aware of conduct that may place a child at risk, 

they must report this immediately to the Designated Safeguarding Lead (DSL) or a 
Deputy DSL in accordance with the school's safeguarding procedures. Volunteers must 
not attempt to investigate concerns themselves. Concerns must be reported promptly and 
accurately. 
 
Dress and Appearance 
Volunteers are role models for pupils and should dress appropriately for a primary school 
environment. 
Volunteers should: 

• Wear clothing that is suitable, safe and appropriate for working with children. 
• Ensure clothing is respectful and professional. 
• Wear any identification badge or visitor lanyard provided by the school. 

Volunteers should not wear clothing that: 
• Contains offensive language or images. 
• Could be considered revealing or inappropriate for a school setting. 
• Creates a health and safety risk. 

 
Confidentiality 
During their time in school, volunteers may become aware of personal or sensitive 
information about pupils, families or staff. 
Volunteers must: 

• Treat all information as confidential. 
• Discuss concerns only with appropriate members of school staff. 
• Follow school guidance regarding data protection and confidentiality. 

Volunteers must not: 
• Share information about pupils, parents or staff with others outside school. 
• Discuss individual pupils in public places or on social media. 
• Access, copy or share school records unless authorised to do so. 

The duty of confidentiality continues after volunteering has ended. 
 
Breaches of the Code of Conduct 
Failure to follow this Code of Conduct may result in volunteer arrangements being 
reviewed or terminated. In cases involving safeguarding concerns, the school may take 
further action in accordance with safeguarding and statutory procedures. 
 


